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Need Assistance?
We're here to help!

%% info@feekaa.com
Q +1833-737-1338
Phone Hours: Mon-Fri, 9 AM-1PM, 2 PM-5 PM (ET)



FeelKaa

Your support means the world to us.
We hope you enjoy our product as much as
we enjoyed creating it.

Please read this manual carefully before use
and keep it for future reference.
All'images shown are for illustration purposes only.
The actual product may vary due to enhancements.

For more installation details,
visit our welbsite or scan the QR code:

https://www.feekaa.com/pages/user-guide
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Important Safety Instructions

Please read and retain the following safety instructions before using this
humidifier. Always follow these basic precautions to reduce the risk of fire,
electric shock, and personal injury.

1. General Safety

Placement

* Place the humidifier on a firm, flat, and waterproof surface to ensure stability and
prevent tipping.

« |If using on a wooden floor, a waterproof mat is recommended to prevent excessive
moisture buildup.

* Keep the humidifier at least 12 inches (30 cm) away from walls or wooden furniture.

* Place the humidifier where children and pets cannot access it. Children should not
operate or clean the humidifier without supervision.

* Do not place the humidifier near heat sources such as stoves, ovens, radiators,
or direct sunlight.

» Do not use outdoors. Intended for indoor household use only.

Temperature

* Before first use, let the humidifier sit at room temperature for 30 mins to prevent
potential damage to the water tank caused by sudden temperature changes.

» Operate the humidifier within a room temperature range of 41°F - 104°F (5°C - 40°C).

« If the temperature drops below 32°F (0°c), empty the water tank to prevent freezing
and potential domage.

Operation
» Avoid running it in a closed room for extended periods without supervision.



Important Safety Instructions

2. Power and Cord Safety

* Do not handle the power cord or plug with wet hands.

» Do not damage, bend, pull, twist, bundle, or attempt to modify the power cord.

* Do not let power cord hang over the edge of a table or counter or touch hot surfaces.
« Do not immerse the base, power cord, or plug in water.

« Ensure the plug fits securely into the outlet to prevent overheating.

« Always unplug the humidifier before refilling, moving, cleaning, or when not in use
for an extended period.

3. Special Precautions

Avoid Over-Humidification
* If condensation appears on walls, windows, or around the device, turn off the
humidifier or lower the mist output.

Do Not Inhale Mist Directly
* Avoid inhaling mist directly or directing mist toward people or objects.

Do Not Add Substances

* Do not add essential oils, medications, or other additives to the nozzle, mist tube,
or water tank, as this may damage the unit or affect health.

4. Maintenance and Repairs

No Self-Repair

» Do not disassemble, modify, or repair the humidifier yourself. Repairs should only
be performed by the manufacturer or a qualified professional.

Routine Inspections

» Regularly check the power cord, plug, and water tank for any signs of damage.
If any issues are detected, stop using the humidifier and contact customer service.



Package Contents

Nozzle

Water Tank Cover

Water Tank
Mist Tube

Night Light Button
Control Knob

Handle
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Water Filter /%LJ

Base —

Power Cord \_J : ’



Package Contents

Silicone Sealing Ring

Float Plate

Base Chamber

Float Brackets —
Aroma Chamber

Air Outlet



Specifications
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Product Name

Ultrasonic Humidifier

Model Number MH-2604M
Rated Power 25W
Rated Voltage 120V~
60Hz

Rated Frequency

Features

Q

Top-Fill
Design

Adjustable
Mist Level

_g.

Soft
Night Light

Quiet
Operation

a

Essential
Qil Diffuser

&

Easy
to Clean




Controls

e Turn on
Rotate clockwise to the "ON" position until you
hear a click.

Note: Please allow approximately 30 seconds to 1 minute
for the humidifier to begin producing mist.

¢ Adjust Mist Level
Rotate clockwise to increase the mist output.
Rotate counterclockwise to decrease the mist
output.

e Turn Off
Rotate counterclockwise to the "OFF" position
until you hear a click.

Night Light
Button

e Default
The night light is off when the unit is turned on.

e Ist Tap
Turn the night light on at 100% brightness.

e 2nd Tap
Set the night light to 50% brightness.

e 3rd Tap
Turn the night light off.

¢ Note
The night light can be used independently.
Even if the water tank is empty, rotate the
control knob to the "ON" position until you
hear a click to turn on the unit, then press
the night light button to turn on the light.

Low Water

When the water tank is empty, the humidifier will stop producing mist.
Please refill the water tank.




Before Use

When using your humidifier for the first time, remove all packaging
and tape, and follow the steps below.

Make sure the water filter is
correctly in place and the tape
has been removed.

Clean the cover and water tank
before first use.

Place on a flat surface at least
12 inches (30 cm) from walls.

Make sure the float plate is securely
in place.



Filling Water

1

Grip the protruding tab and
mist outlet on the water tank cover,
then pull upward.

Remove the mist nozzle.

Fill the water tank without
exceeding the MAX line.

Align the protruding tab and small
semicircular opening on the cover
with the corresponding features on
the water tank. Press down to secure
the cover in place.



Filling Water

@ Do not add water through the mist outlet.

@ Do not add water through the mist tube.

@ Do not add water directly into the base chamber.

Note

@ Only add water to the water tank. The humidifier will automatically
release the correct amount of water into the base chamber.

O It is recommended to use purified or distilled water to minimize white
dust accumulation.

@ It is recommended to place a waterproof mat beneath the humidifier to
contain spills and condensation.

@ Fill with room-temperature water only - never use hot water, boiling water,
or other liquids.



White Dust (Mineral Residue)

@l \What Is White Dust?

White dust, also called mineral residue,

is a powdery buildup that can appear
near your humidifier.

It's caused by minerals (like calcium and
magnesium) in your water—a common
issue in areas with "hard water."

The harder your water, the more likely
you'll see this dust.

\ J

Why Does It Happen?

* The humidifier doesn't create this dust—
it simply releases minerals that are already
in your water.

« If you live in a hard water area, switching
to distilled water can greatly reduce or even
eliminate white dust.

* It's a natural process, not a problem with
your humidifier.

How To Reduce It?

A demineralization cartridge (sold separately) may help reduce
white dust buildup.

*Replace the cartridge every 30-40 water refills

@D ,

¢

o

°
°
Qc @o
°Q o
° o

oL o

 Replace more often if you have very hard water
* Switch to distilled water if dust persists after replacement
« To purchase cartridges, contact our customer support team.

Still Experiencing Issues? AK

Contact our customer support team.
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Adding Essential Oil

Use the handle to remove the
water tank from the base.

Locate the round aroma chamber
inside the base chamber.

Add 3-5 drops of essential oil to
the aroma chamber.

Turn on the humidifier. The aroma
will be released automatically while
humidifying.



Adding Essential Oil

@ Do not add essential oils directly to the mist outlet.

@ Do not add essential oils directly to the mist tube.

@ Do not add essential oils directly to the water tank.

@ Do not add essential oils directly to the base chamber.

@ This humidifier is not a dedicated diffuser. Fragrance will be subtle.
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Cleaning & Maintenance

1. Cleaning Precautions

Before You Begin
 Always unplug the unit before maintenance.
* Work on a waterproof surface.

& Cleaning Do's

* Wipe surfaces with a damp cloth.

* Clean the mist nozzle regularly with a soft tissue.
* Change water regularly to prevent bacteria.

* For storage: Empty all water and dry completely.

QCleaning Don'ts

« Never immerse the base and base chamber in water.
» Do not allow water to enter the air outlet.

* Do not place the base in the dishwasher.

« Avoid using detergents, gasoline, thinners, solvents, or other chemicals for cleaning.

Mold Buildup

Mold spores naturally exist in air and water.
When water sits in tanks for >48 hours, spores multiply rapidly.

Sit in tanks for
48 hoars

Clean every 3 dags.




Cleaning & Maintenance

Regular cleaning is one of the most important steps you can take. According to the
Environmental Protection Agency (EPA), homeowners should clean their humidifiers
at least every 3 days to prevent mold buildup.

* Use distilled or demineralized water (reduces mineral deposits that mold thrives on).
« Dry the tank completely between uses.
* Deep clean weekly with white vinegar or citric acid.

2. Regular Cleaning

/ﬁ .
@ :

Remove the nozzle and water tank
cover, then rinse them thoroughly.

Remove the water tank and empty
any remaining water.

@y

Empty any remaining water from
the base chamber.

Remove the water filter from the
water tank.
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Cleaning & Maintenance

Remove the float plate from the
base chamber:

o Lift the larger side of the float plate.

e Pull the shaft out through the open side of
the float brackets.

Place the nozzle, water tank cover,
water tank, water filter, and float
plate in the dishwasher or wash them
by hand.

Clean the aroma chamber with
a cotton swab or a small brush.

Gently clean the base chamber
with a soft cleaning brush or cloth.

Note
*Do not allow water to enter the air outlet.
*Do not place the base chamber in the dishwasher.

@ Note: Ensure all parts are completely dry before reassembling or storing.



Cleaning & Maintenance

3. Descaling Instructions

Remove the water filter from
the water tank.

Remove the float plate from
the base chamber.

Place the water filter and float
plate in a container. Pour enough
diluted white vinegar solution into
the container to fully submerge
both parts.

Pour the diluted white vinegar
solution into the water tank.

How to Prepare the Vinegar Solution:

* For light mineral buildup: Mix 1 part white vinegar with 3 parts water (1:3 ratio).

* For heavy mineral buildup: Mix 1 part white vinegar with 1 part water (1:1 ratio).

16



Cleaning & Maintenance

20-30 min

Allow the vinegar solution
to soak for 20-30 minutes
to loosen mineral buildup.

Pour the diluted white vinegar
solution into the base chamber
and aroma chamber.

Gently scrub away any mineral
buildup with a soft cloth or brush.

Rinse thoroughly with clean water
until no vinegar odor remains.

Note
*Do not allow water to enter the air outlet during cleaning.
+ Avoid harsh scrubbing of the atomizer to prevent damage.

»White vinegar may leave a slight odor—ensure proper ventilation and let all
parts air-dry completely before reuse.

« Citric acid can be used as an alternative descaler; follow the product instructions
for proper usage.



Cleaning & Maintenance

4. Reassembly

0 Reinstall the float plate in the base chamber:

ALIGN PRESS & LOCK

Hold the float plate. Push down on the edge
Match Post into Hole. until Clip snaps into Slot.
Follow the arrow direction. Tip: No click = not locked.

Re-align and press firmly
until you hear it.

Reinstall the water filter in the
water tank. Place the water tank
properly onto the base.

Place the tank cover securely on
the water tank.

5. Seasonal Storage

«Before storing the humidifier at the end of the season, follow the above cleaning steps.

*Ensure all parts are completely dry before storing.
«Pack the unit securely and store it in a cool, dry place.
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Troubleshooting

Humidifier Will Not Turn On
» Check the Power Supply

a. Make sure the humidifier is plugged into a working electrical outlet.
b. Make sure the outlet voltage matches the voltage indicated on the humidifier.

* If the Humidifier Was Recently Cleaned

Water may have entered the unit during cleaning and may prevent it from
turning on. Unplug the humidifier and allow it to dry in a well-ventilated area for
at least 24 hours before trying again.

« Still Will Not Turn On?

Please contact customer support.

Little or No Mist

* |ncrease the mist level.

* Make sure the water tank contains enough water.

* Make sure the float plate is installed correctly. If it is not installed properly, water
cannot flow from the tank into the base chamber, which may prevent the
humidifier from producing mist.

* Make sure the secondary float moves freely up and down. If it is stuck, gently
clean it with a cotton swab.

* Gently clean the atomizer to remove any mineral buildup that may affect mist
output.

* There may be too much water in the base chamber. Empty the base chamber,
then refill the water tank (not the base chamber), and place it securely on the base.

* Clean the water filter or replace it if necessary.

* Make sure the air inlet on the bottom of the base is not blocked. Do not place the
humidifier on carpet or other surfaces that may block the air inlet.

* Make sure the mist nozzle is not blocked or clogged.
* Make sure the humidifier is placed on a flat, level surface.

* The water may be too cold. Set the mist level to the highest setting and allow the
humidifier to run for a while. Then adjust the mist level as needed.



Troubleshooting

Mist Escaping from the Water Tank

» Check the Water Tank
Make sure the water tank is properly installed and securely seated on the base.

* Check the Tank Cover

Make sure the tank cover is properly installed and securely in place.

Insufficient Humidification

+ Adjust the Mist Level
Increase the mist level as needed.

* Check the Room Size

If the room is larger than the humidifier's recommended coverage areq,
the humidifier may not effectively increase the humidity level. Consider using a
humidifier designed for a larger space.

* Check the Environmental Humidity
If the surrounding air is very dry, it may take longer for the humidity level to
increase.

Scale Buildup / Unpleasant Odor

» Clean Regularly

Clean the water tank, base chamber, and aroma chamber regularly to help
prevent mineral buildup and unpleasant odors.

« Descale Regularly
Soak parts with mineral deposits in distilled white vinegar for 20-30 minutes,
then rinse them thoroughly with clean water.

» Check the Water Quality

We recommend using purified or distilled water to fill the humidifier. Avoid using
water with high mineral content.



Troubleshooting

Water Leakage / Water Accumulation Around Unit

« Inspect the Water Tank
a. Check the water tank for cracks or other damage.
b. Make sure the silicone sealing ring around the water outlet valve is secure.
c. Do not fill the water tank above the MAX line.
d. Do not add water through the mist outlet or mist tube.

+ Inspect the Base Chamber
a. Make sure the float plate is installed correctly.

b. Do not add water directly into the base chamber. If there is too much water
in the base chamber, empty it first. Then refill the water tank (not the base
chamber) and place it securely onto the base.

« Check the Humidifier's Placement

a. Place the humidifier on a flat, level surface.

b. Keep the humidifier at least 12 inches (30 cm) away from walls and
furniture to allow proper airflow.

¢. Do not move, tilt, or shake the humidifier while it is operating.

« Check the Mist Level

a. Reduce the mist level if it is set too high. Excessive mist output may cause
moisture to accumulate on nearby surfaces.

b. For smallest settings: Move the humidifier to a larger room or place a
waterproof mat underneath it.

White Mist or White Dust

» Check Water Quality

We recommend using purified or distilled water to fill the humidifier. Avoid using
water with high mineral content.

 Clean the Humidifier

a.Clean and descale the water tank and base chamber regularly to remove
mineral deposits.

b. See the "White Dust" (Page 10) section for details.
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Troubleshooting

Furnace Malfunctions

* Minerals in tap water may be released into the air as white dust. Over time,
this residue may cause furnace air filters to become clogged more quickly or
accumulate on sensitive sensors and electronic components.

» How To Prevent

@ Use distilled or demineralized water.
Avoid using water with high mineral content.

@ Replace furnace filter monthly during humidifier use.
@ Wipe dust from the exterior of the furnace weekly.

Unusual Noise

* A slight sound during water intake is normail.
* Make sure the water tank is properly installed and securely seated on the base.
* Reduce the mist level.

* Empty the base chamber. Refill the water tank (not the base chamber) and
replace it properly onto the base.

* |f the noise is unusually loud or continues after completing the steps above,
contact Customer Support.
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Warranty Policy

Warranty Coverage

» We warrant to the original purchaser that this product shall be free from
defects in material and workmanship under normal use and conditions for a
period of 1 year from the date of purchase.

* During the warranty period, we will, at its sole discretion, repair or replace the
product if such defects occur.

Warranty Exclusions
This warranty does not cover the following:

«Unauthorized repairs/modifications: Any repair, modification, or disassembly not
authorized by the manufacturer voids the warranty.

*Misuse or abuse: Damage caused by accidents, misuse, improper maintenance,
or failure to follow instructions in the user manual.

»Commercial use: Products used for commercial, rental, or non-household purposes.

«Normal wear & tear: Deterioration due to regular use or consumable parts
(e.g., filters, bulbs).

«External factors: Damage from natural disasters, shipping, power surges,
or other external causes.

*Unauthorized sellers: Products purchased from unauthorized dealers or distributors.

Warranty Claim Process
If your product exhibits a defect during the warranty period:

* Contact Customer Support
Provide the product model, proof of purchase (invoice/order number), and
photos/videos of the issue.

* Repair or Replacement
We will evaluate the claim and provide a repair or replacement if eligible.

Product Registration

« To streamline warranty services, register your product promptly on the
manufacturer's official website.

« Registration is quick, optional, and does not affect warranty rights.




Warranty Policy

Customer Support

For warranty claims or inquiries
g info@feekaa.com
O +1833-737-1338

Important Notes

« Voiding conditions
Unauthorized repairs, use of chemicals/oils, or improper cleaning
void the warranty.

. Safety alert
Discontinue use and contact support if the product exhibits abnor-
mal noise, odors, or malfunction.

« Your Rights
This warranty provides specific legal protections. Additional rights
may apply under your state's consumer laws.

Model MH-2604M

Warranty Period Within 1 year from the date of purchase

Order Placed Month Date Year

Sold by

Order Number

Name

Customer Address

Phone Number
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