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01 usER SAFETY NOTES

® Cats must weigh at least 3 pounds and be older than six months to safely use the self-cleaning
litter box in Automatic Mode. If your cat weighs less than 3 pounds, is younger than six months, is
pregnant, or is nursing, we strongly recommend disabling the Automatic cleaning function. To do this,
press and hold the "Clean" button for at least 5 seconds until the device beeps. The litter box will then
switch to manual cleaning mode. To re-enable the automatic cleaning function, press and hold the
"Clean" button again for at least 5 seconds until the device beeps.

® Place the Litter Box on a firm, level surface. Avoid soft, uneven, or unstable flooring.

® The product is for indoor use only. Avoid direct sunlight exposure and keep it away from open flames.
It is best to place it in a cool, well-ventilated area for use.

e Children should use this product under the supervision and guidance of adults.

e Do not clean the machine body with organic solutions like gasoline. Do not immerse or soak the main
unit bottom of the product in water.

e If you are not using the product for an extended period, it is recoommended to unplug the AC plug,
empty the litter chamber and waste container.

® The machine should be installed and fixed before plugging it into the power supply.

o Keep flammable, explosive, and volatile substances away from the machine.

e Keep the power plug clean and do not insert or unplug it with wet hands.

® When the litter box rotates, the machine may have slight vibrations and noise, which is normal.
® Strong magnetic equipment nearby may cause fire, damage to the machine, or circuit faults.

e Lift and place the product gently when handling, avoid dragging it.

® The machine should only be used with accessories provided or specified by our company; we are not
responsible for any malfunction if non-specified accessories are used.
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02 COMPONENTS AND
ACCESSORIES

NOTE: Please ensure that all accessories are present before installation and use.

|

Power Adapter Cat Litter Remover
User
manual Quick Start Guide
Trash Bag*1 Roll(20PCS) User Manual Quick Start Guide
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03 PRODUCT OVERVIEW

Support Leg

)

ON/OFF

Child Locker Indicator
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04 How to Install

4.1 Installing Support Legs

1. First, take the machine out of its packaging and place it on the included PE bag. Then, one by one,
insert the four support legs into the circular holes at the machine's bottom.

NOTICE: If you notice that the machine's litter chamber is not level and is tilting forward or
backward, do not attempt to forcibly rotate the litter chamber. Instead, insert the adapter and
power on the machine. The machine will automatically adjust itself to the initial position.
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4.2 Installing Waste Container

@ Release the clips located at the front and back @ Remove the lid assembly from the waste
of the waste container container

@ Insert one end of the trash bag's drawstring into the slot
on the drawstring holder (When changing the trash bag,
simply pull the drawstring to tightly close the bag, avoiding
unpleasant odors when opening the waste container)

(® Reattach the lid assembly to the waste container ® Lock the front and back buckles of the waste
container.

@ Finally, slide the assembled waste container along
the machine's bottom track until it locks securely into
place.
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4.3 Placing the Machine

Move the machine to a spacious indoor area, and take out the power adapter, insert it into the power
port on the main unit.

RECOMMENDATION: Place the machine where the previous cat litter box was, or in a nearby area,
ensuring that it's kept indoors.

When moving the litter box, grip the bottom edge of the base unit. Do not lift
by gripping the removable joint covers or by directly dragging the machine.
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4.4 Pouring Cat Litter

1. Press the “Power On” button to turn on the machine. The device will automatically align the
litter chamber. (The process takes about 100 seconds).

2. After alignment, add cat litter to the litter bed, ensuring the level is between the MIN and MAX
scale lines. Ideally, fill it to the MAX line, but do not let it drop below the MIN line.

-

i =@

-

@ NOTICE: The device is not suitable for use with long-strip tofu cat litter or crystal cat litter.
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05 How TO USE

5.1 Introducing Your Cat to the Litter Box

@ For the first three days of using the machine, fill the litter chamber with the cat litter previously used
by your cat. After three days, mix the new cat litter with the old one in equal measure and use this blend
for another three days before completely switching to the new litter. The purpose of this gradual change
is to help your cat become more familiar with the new litter box.

(@ For cats that are more timid, it's recommended to start with the manual button cleaning method for
cat waste. Once the cat becomes accustomed to the machine, you can then switch to the automatic
cleaning mode.

@ After powering on the device and pressing the ON/OFF button, it will automatically adjust the litter
chamber to its default position within five seconds (this process takes no more than 100 seconds). Do not
press any buttons during this time. After completion, the device will default to "Automatic Cleaning
Mode."

5.2 Buttons and Light Indicators (Function Explanation)

Button Basic Function Light Indicators

Powered On: When the machine powers on, it beeps
once and the button displays a steady white light. In
standby, the light on this button will turn off after
one minute.

(D Single Press: turn the machine on
Long Press (23 seconds): turn the
ON/OFF ) . .

machine off Machine Off: The machine beeps; the buttons do not

light up.

Normal Operation: The button light of the machine is
off in standby.

Pressing once initiates the cat litter
smoothing process

Operation in Progress: White light blinking signals
that the machine is currently in operation.

©

the cat leaves. After covering, the machine
will automatically clean it 5 minutes later.

In manual mode, you must press the clean
button to remove cat waste, as the device
won't automatically detect or clean after use.

Litter Added L . Lo .
Forced Termination of Operation: A blinking red light
indicates that the operation has been forcibly stopped.

Single Press: Initiates a single cleaning
cycle.
Long Press (25 seconds): Switch to "Manual [ Automatic Cleaning Mode: The button light remains off
Mode" . . .
ode Manual Cleaning Mode: The button light stays on with
% In automatic mode, If the cat stays inside the a steady white light
litter chamber for more than 5 seconds, the | operation in Progress: White light blinking signals that
Clean device will cover the waste 40 seconds after the machine is currently in operation.

Forced Termination of Operation: A blinking red light
indicates that the operation has been forcibly stopped.
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Child Lock

Simultaneous Long Press on "Litter
Added" and "Clean" Buttons (=5 seconds)
to enable and disable Child Lock.

Child Lock Activated: When the child lock is activated,
the child lock indicator light —(5]— remains on.

Child Lock Deactivated: When the child lock is
deactivated, the child lock indicator light - (5] goes off.

Note: 1. Upon powering on, the machine defaults to "Auto Mode." If the machine remains in standby mode for one
minute, all button lights will turn off.

2. If the litter chamber is rotating and the waste outlet has not reached the disposal point, pressing any button interrupts
the operation and resets the litter chamber, with buttons non-functional until reset. If the waste outlet has reached the
disposal point, pressing any button does not interrupt the operation, with buttons non-functional until reset.

5.3 Malfunction Indicator Light Explanation

llluminated
Button

Indicator Display
Status

Fault Reasons

Solutions

O

ON/OFF

Blinking Red Light

Motor jam

1. Remove the litter chamber and clean the motor
gears with a brush. Check if the litter chamber has
any residue obstructing its rotation.

2. Power off the device or unplug the power adapter,
then reconnect and restart the device.

If the above steps do not resolve the issue, please
contact customer service.

Device does not light
up within one minute
after powering on

1. Device not powered on

2. buttons unresponsive

1. Check if the power adapter cable is intact. If the
cable is damaged, disconnect the power immediately
and contact a local electrician for repair.

2. Contact a local electrician to confirm and check if
the power supply circuit is functioning properly.

3. Unplug and reinsert the adapter, then press the
ON/OFF button again.

If the above steps do not resolve the issue, please
contact customer service.

Blinking Red Light

Litter chamber not installed

1. Place the litter chamber back onto the base unit
(ensure the gears are aligned).

Litter If the above step does not resolve the issue, please
Clean .
Added contact customer service.
1. The waste container's infrared .
1. Clean the infrared sensors on both sides of the waste
sensors blocked . -
container with a dry cloth.
% P : 2. The device Reflection infrared . . "
Blinking Red Light 2. Clean the infrared reflection sensors with a dry cloth.
Clean sensor obstructed

3.The litter chamber’s infrared
sensors blocked

3. Clean the infrared sensors on both sides of the litter
chamber with a dry cloth.

< I > ON/OFF

+
[3) Litter

@ Added
+

% Clean

Steady Red Light

Motor is damaged

1. Turn off the device or disconnect the power. Wait
for 30 seconds before reconnecting the power and
turning the device back on.

2. After powering on, wait for 60-80 seconds and
observe whether the three button lights show a
steady white light.

3.1f a constant red light still appears, this indicates
that the device's motor is damaged. Please contact
customer service for assistance.
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6 HOW TO CLEAN AND
MAINTAIN

6.1 Cleaning and Maintaining the Waste Container

000000000000000000

@ Unlock the front latch of the waste container and pull out the garbage @ Pull out the waste container
bag drawstring, holding the waste container to prevent shaking

® Unlock the latch at the back of the waste container and @ Clean Waste Container

remove the lid.

Maintenance Tips:

1. It's recommended to empty the cat waste from the waste container every 5 days for a single-cat household, with a
maximum limit of 7 days. This helps prevent the breeding of flies and maggots. Note that actual duration may vary and
should be tested for specific situations.

2.1t's recommended to clean the waste container every 15 days. If not washed regularly, the waste container can easily
retain odors.

3.1t's recommended to once a month empty all the cat litter from the litter box, and at the same time clean both the litter
box and the waste container. This can help reduce the accumulation of odors in the litter box.
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6.2 Dumping Cat Litter

NOTICE:
@ 1. Please empty the trash bag in the waste container before dumping.
2.Ensure the cat litter is below the minimum line on the litter bed before dumping.

@ When the litter box is in standby, press and hold the “Clean” button for 5 seconds or more to switch
it to manual mode.

~

% Long Press(25 seconds)

(@ Install the cat litter remover on the litter filter (® Press the “Clean” button to start dumping
(press the buckles into the holes of the litter filter the litter.
from left to right).

@ After the dumping process is complete,
remove the cat litter remover. Then, press and
hold the cleaning button for 5 seconds to switch
the litter box back to automatic mode.




6.3 Cleaning the Litter Chamber

@ Press the locking tabs on the left and right cover plates of the machine to open the joint covers. Then
lift out the litter chamber and empty all remaining litter from the chamber.

-

\
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@ After rinsing, be sure to place the litter chamber with the opening facing up in a well-ventilated and
dry area to air dry before putting it back into use. Do not air dry with the opening facing down as it
impedes drying.

@

6.4 Cleaning the Base Unit

Please avoid directly cleaning the base unit of You can use a damp cloth to wipe off dirt and
the machine with water. dust on the surface of the machine.
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PRODUCT
07 SPECIFICATIONS

Product Model: AST
Product Name: Self-Cleaning Cat Litter Box
Power Consumption: 24W
Rated Voltage: DC12v==2A
Maximum Cat Litter Capacity: 6.5L/1.72Gal
Waste Container Volume: 7L/1.85Gal
Height of Litter Box Entrance from the Ground: 1318 inch /33.5cm
Operating Noise Level: 32dB

16.33"/41.5cm

15.35"/39cm

24"/61cm

13.18"/33.5cm

21.25"/54cm 20.27"/51.5cm
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08 Warranty

1. The warranty period is 12 months from the date of product receipt. The warranty is limited to free repair
of the purchased product; consumables and accessories are not covered by the warranty.

2.1f the product is damaged or malfunctions during normal use, it can be repaired for free within the
warranty period. If repair is not possible, a replacement product service will be provided.

3. Even within the warranty period, the following situations will require a paid repair:
1) Product failure or damage due to incorrect use or deliberate actions;
2) Damage caused by the transportation company or other transportation-related damages;
3) Damage caused by pets (e.g., biting, urinating on the adapter);
4) Damage or malfunction due to natural disasters such as fire, earthquake, etc,;

5) Failures and damages beyond the scope of general household use (e.g., using the product outdoors
or in scenarios not intended for the product).

4. The following situations will be refused for repair, regardless of the warranty status:
1) Products not purchased through our company's channels;
2) Customers disassembling or attempting to modify the original performance of the product;
3)Consumables and accessories provided with the product.

5.If not within the warranty range, shipping and handling charges will apply for return repairs.

6.The warranty period for replaced products will be based on the warranty period prior to the exchange
(calculated from the original purchase date).

7.Repair or replacement services are only valid in certain countries/regions.

8. If you have questions or need repair services, please contact customer service through the purchase
channel or email support@petpivot.com.

9. During warranty repairs, "Petpivot" will bear the shipping costs, but the cost of packaging materials is
not included.

10. Petpivot reserves the right to interpret the above warranty terms and update the warranty content. All
repairs and requests will be processed according to the latest warranty terms.
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FCC Warning

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause undesired
operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in
a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

—Consult the dealer or an experienced radio/TV technician for help.

Note: The Grantee is not responsible for any changes or modifications not expressly approved by the
party responsible for compliance. such modifications could void the user's authority to operate the
equipment.

The device has been evaluated to meet general RF exposure requirement. To maintain compliance with
FCC's RF exposure guidelines, the distance must be at least 20 cm between the radiator and your body,
and fully supported by the operating and installation configurations of the transmitter and its antenna(s).

WEEE NOTICE:

European Directive 2012/19/EU.All old electrical and electronic devices must be separated from
normal household waste and disposed of at designated state facilities The correct disposal of old
devices in this manner will prevent environmental pollution and human health hazards. For
further information about proper disposal, contact your local authorities, waste disposal office or
the shop where you bought the device.

ﬁ When this symbol appears on a product this indicates that the product is subject to the
—
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