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This page summarises the most common problems you would encounter with the product. If you 

dealers immediately.

The product does not
work

The product is not plugged in
properly.

This is normal and does not
mean that the product is 
faulty.

Noise is made by the mechanical 
parts of the product.

The product is likely to be 
overused.

An excessive load has been
applied on the product.

You may have used the product

minutes and the overheat

Noise can be heard from 
the product

The product is 
abnormally warm

Ensure the voltage on the 
product corresponds to the 
local mains voltage and then 
plug in again. Then turn on
the power switch.

If you want another session,

again.

Unplug the product and let
it cool down for 60 minutes
before you use it again.

Unplug the product and let
it cool down before using it 
again.

Reduce the excessive load
and start again.

standby mode.

TROUBLE-SHOOTING
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Exploded Diagram

Two persons
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The massage mechanism moves up and down along 
the backrest. 

： ging: Blue light is on;

Char
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Backrest
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 Seat Mechanism

Gas Lift Leg Base Base Cap

2).Hardware List   
2x 21+11

Allen Key #5M6* mm*20mmBlot Flat Washer

3

x 14

x 1

G x 5

Leg

H

Caster

x 5

Adapter

x 4

placed on the Leg Base(E)
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PRODUCT DESCRIPTION
1.Product Installation
1).Parts List



Adapter charging status

Take off the cap 

2.Product Installation Steps
Step 1

Step 2
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Adapter charging status：
Charging: Blue light is on;
Charging completed: Blue light goes off;
Low battery level: The blue light flashes
Charging time: 3 hrs, Battery Life: 90 min
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Note:
Nest and align the holes of five-star base, then tighten the screws.
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Height Adjustment Lever

Recline Adjustment Lever

P5

Step 4

To raise the seat: Pull the lever
upward and slightly
lift your hips to raise the s eat.
To lower the seat: Pull the lever
upward and apply
downward pressure on the sea t
cushion to lower the seat.
The seat height adjustment range
is approximately 70mm
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Pull the lever outward and
apply pressure against the
backrest to recline it. Release
the pressure,
and the backrest returns to its
original position.
Push the lever inward to lock
the backrest from reclining.
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Step 3
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Ste p 5

Step 6

Step 7

Step 8

Note :
Fully tighten the bolts in sequence after all bolts proper connected.
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Note :
Fully tighten the bolts in sequence after all bolts proper connected.
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