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Size of Charging Control Box
100mm

227mm

56.5mm

P r o d u c t  P a r a m e t e r s

Leakage
protection

Charger Plug

Charger Box

TypeB AC 30mA+DC 6mA

3.5kW

3G 2.5mm²+2*0.5mm² 3G 2.5mm²+2*0.5mm² 3G 2.5mm²+2*0.5mm² 3G 2.5mm²+3*0.5mm²

TYPE2 GB/T TYPE1 TS-NACSCharging Type

IP65

IP66

IP66

IP66

IP66

IP66

IP66

IP66

P r o d u c t  P a r a m e t e r s
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Power Indicator Light

（8-10-13-16 4 levels adjustable）

Control Box LCD Display

0.00kWh

00:00:00

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

0.0A
Charging Current

Real-time Power

Set Current

0.0kW

16A

31°C31°C

31°C

Wifi
State

Connection waiting

Connect

Not connected

Charging Plug
Temperature

Set Current

Real-Time Current

Control Box
Temperature

Set Delay Time

Real-Time Voltage

Set Charging Time

Real-Time Power

Power Consumption

PE StatusCP Voltage

feyree logo

Power Side Plug temperature
( If the configured plug does not have a 

temperature sensor, this icon will disappear )

Charging time / Delay time / 
Current local time (WIFI connected)
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Ready to Charge Charging Waiting for Link

CP Fault Under Voltage Over Voltage

Relay Self-CheckLeakage Self-CheckPE Fault

Electrical Leakage OvertemperatureOver Current

0.00kWh

00:00:00

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

0.0A
Charging Current

Real-time Power

Set Current

0.0kW

16A

31°C31°C

31°C

0.01kWh

00:00:01

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

16.0A
Charging Current

Real-time Power

Set Current

3.5kW

16A

31°C31°C

31°C

0.00kWh

00:00:00

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

0.0A
Charging Current

Real-time Power

Set Current

0.0kW

16A

31°C31°C

31°C

0.00kWh

CP

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

0.0A
Charging Current

Real-time Power

Set Current

0.0kW

16A

31°C31°C

31°C

0.00kWh

Under Voltage

00h00h

84V
Charging Voltage

Set Charge TimeSet Delay Time

0.0A
Charging Current

Real-time Power

Set Current

0.0kW

16A

31°C31°C

31°C

0.00kWh

Over Voltage

00h00h

265V
Charging Voltage

Set Charge TimeSet Delay Time

0.0A
Charging Current

Real-time Power

Set Current

0.0kW

16A

31°C31°C

31°C

0.00kWh

Elec Leakage

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

0.0A
Charging Current

Real-time Power

Set Current

0.0kW

16A

31°C31°C

31°C

0.00kWh

Over Current

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

0.0A
Charging Current

Real-time Power

Set Current

0.0kW

16A

31°C31°C

31°C

0.00kWh

Over TEMP

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

16A
Charging Current

Real-time Power

Set Current

0.0kW

16A

85°C85°C

72°C

0.00kWh

PEN

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

0.0A
Charging Current

Real-time Power

Set Current

0.0kW

16A

31°C31°C

31°C

0.00kWh

Leakage_SC

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

0.0A
Charging Current

Real-time Power

Set Current

0.0kW

16A

31°C31°C

31°C

0.00kWh

Relay_SC

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

0.0A
Charging Current

Real-time Power

Set Current

0.0kW

16A

31°C31°C

31°C



Temperature protection mode 6

0.00kWh

Over TEMP

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

16A
Charging Current

Real-time Power

Set Current

3.5kW

16A

85°C85°C

72°C

Plug temperature ≥70°C
Control box temperature ≥85°C

Charging gun temperature ≥85°C
Trigger over temperature fault

0.01kWh

00:00:01

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

8.0A
Charging Current

Real-time Power

Set Current

1.8kW

16A

70°C70°C

65°C

Plug temperature ≥65°C
Control box temperature ≥70°C

Charging gun temperature ≥70°C
Enter temperature control protection

0.01kWh

00:00:01

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

16.0A
Charging Current

Real-time Power

Set Current

3.5kW

16A

55°C55°C

50°C

Plug temperature ≤55°C
Control box temperature ≤65°C 

Charging gun temperature ≤65°C
Recover to set charging current

Ready to Charge

0.00kWh

00:00:00

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

0.0A
Charging Current

Real-time Power

Set Current

0.0kW

16A

31°C31°C

31°C
Power Plug 

temperature

Control Box 
Temperature

Charging Plug 
Temperature

Ready to Charge

0.00kWh

00:00:00

00h00h

220.6V
Charging Voltage

Set Charge TimeSet Delay Time

0.0A
Charging Current

Real-time Power

Set Current

0.0kW

16A

31°C31°C

If it is a non-temperature protected 
version plug, the icon will not be 
displayed here.

Note: After hazard shutdown protection, the unit will not restart automatically. Troubleshoot, cool 
down fully, then restart manually.

Charging Plug / Control Box ≥85°C ≥70°C ≤65°C

Power Plug ≥70°C ≥65°C ≤55°C

Monitoring Point Hazard Shutdown Temp
(Stop Charging)

Warning Limit Temp
(Decrease to Safety Current)

Recovery Temp
(Recover to Set Current)



Menu - Charge plan

WIFI Connected

Menu - Charge Log
The charger log function can only effectively record charging sessions when the 
charger is properly connected to Wi-Fi. If the charger is not connected to Wi-Fi, 
the timestamps in the charging log cannot be displayed correctly, and these 
records will not be included in the energy analysis section.

7Menu Item

01, 2026-04-07--11kWh
02, 2026-04-08--10kWh
03, 2026-04-09--13kWh
04, 2026-04-10--19kWh
05, 2026-04-11--14kWh
06, 2026-04-12--23kWh
07, 2026-04-13--16kWh
08, 2026-04-14--22kWh
09, 2026-04-15--17kWh
10, 2026-04-16--22kWh



Menu - Settings

Menu - About Device

WIFI not connected

Null Time

21kWh

06:00:00

This record will not be included 
in the energy  analysis

8Menu Item

01, 2026-04-07--11kWh
02, 2026-04-08--10kWh
03, 2026-04-09--13kWh
04, 2026-04-10--19kWh
05, 2026-04-11--14kWh
06, 2026-04-12--23kWh
07, 2026-04-13--16kWh
08, 2026-04-14--22kWh
09, 2026-04-15--17kWh
10, nuII-0000kWh
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1.Please download the "Smart Life" (recommended) or
the "Tuya Smart" APP on your cell phone. The APP icon
as shown above.
2. After downloading, open the app, turn on your phone WiFi and Bluetooth,
select Add Device, and follow the instructions to complete Add a new device,as 
shown below:

How to use the App (the device needs to have Wifi function,and Bluetooth
function)

NEXT

NEXT

NEXT

NEXT



10App Homepage Introduction

Voltage

Delay Time

Power
Consumption

Real-t ime
Power

Charger Plug 
Temperature

Charging Duration
/ Delay Charging 

Countdown

Current

Charge Time

Control Box 
Temperature

Charging Status

① Set Current:
When the charging plug is not inserted in the car, 
touch "Set Current" to adjust the charging 
current,the current setting range is determined by 
the max charging power of the charger. 8A...16A 
adjustable.
② Set Delay Time:
When the charging plug is not inserted in the 
car,touch“Set Delay Time”  to set the delayed 
charging time, and the range can be set from 0 to 
24 hours.

③ Set Charge Time:
When the charging plug is not inserted in the 
car,touch“Set Charge Time”on the touchscreen to 
set the  charge time,and the range can be set 
from 0 to 24 hours. 

④ Timed Charging:
A Start Time and End Time can be configured to 
specify the period available for charging.
Note: This will only take effect when the charger is 
connected to Wi-Fi.

①
②
③
④

31°C

Power Side Plug temperature
( If the configured plug does not 
have a temperature sensor, this 

icon will disappear )



11APP Charge Log



12APP OTA Upgrade

Mine-System Update
This product offers OTA (Over-the-Air) update service. When a new system version is 
released, you can upgrade wirelessly via the app to ensure your device always runs on the 
latest firmware.
Notice: Before performing an OTA upgrade,please ensure a stable network and power 
supply.



13

Stop charging from the electric vehicle：Usually there is a stop 
charging button or switch in the car, touch or press to stop charging. 
Then unplug the charger plug.

Click "Stop charging" on the app, and then pull out the charger plug.
PLAN D

Before you start charging, configure the settings you need.

Adjust Current / Set Delay Time / Set Charger Time 
/ Set Timed Charging(APP Only)



Fault name Reason for failure

1. Ask an electrician measure the input voltage of the charger's 
power distribution box
2. If the actual voltage is over 264V for a short time, wait for the 
power system to restore itself to the normal voltage range.
3. If the actual voltage is over 264V for a long time, please contact 
the local power supply department
4. If the actual voltage of the electrical system in your home is less 
than 264V, please contact us；

Over Voltage AC input voltage is too 
high

1. Ask an electrician measure the input voltage of the charger's 
power distribution box
2. If the actual voltage is less than 85V for a short time, wait for the 
power system to restore itself to the normal voltage range.
3. If the actual voltage is less than 85V for a long time, please 
contact the local power supply department
4. If the actual voltage of the electrical system in your home is over 
85V, please contact us；

Under Voltage AC input voltage is too 
low

1.Cut off the power of the charger's power distribution box right 
away
2.Check the charging plug for foreign objects and the car's 
on-board charger for abnormalities
3.After troubleshooting the above problems, reconnect the power 
supply, if the fault still exists, please contact us

Over Current AC input current is too 
high

1.Cut off the power of the charger's power distribution box right 
away
2.Check whether the output cable of the charging station is broken 
or connected to ground
3.After troubleshooting the above problems, reconnect the power 
supply, if the fault still exists, please contact us

Leakage self 
check

The sensor for detecting 
leakage is abnormal

1.Cut off the power of the charger's power distribution box right 
away.

2.Check if the charging station is grounded properly.

3.After troubleshooting the above problems, reconnect the power 
supply, if the fault still exists, please contact us

PE Fault Poor grounding or 
incorrect wiring

1.Check if the wiring of the charging plug is correct

2. After troubleshooting the above problems, if the fault still exists, 
please contact us

Err:cp Charging plug CC/CP 
connection abnormality

1.Cut off the power of the charger's power distribution box right 
away
2.Check the charging plug for foreign objects and check the car for 
electrical leakage

3. After troubleshooting the above problems，Reset leakage 
protector，reconnect the power supply, if the fault still exists, 
please contact us

Elec leakage
Leakage is greater than 
the following values:
TypeB: AC 30mA+DC 
6mA

1.Check that there is no other heat generating equipment or 
devices next to the charging station and make sure that the ambient 
temperature is below 50°C.

2.Check the power side plug is full pluged in and use qualified 
standard sockets.

Over TEMP

Charger box / charger 
plug internal temperature 

greater than 85°C
or power side plug 

temperature greater than 
70°C

Recommendations

Common Troubleshooting 14
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FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject 
to the following two conditions:(1)This device may not cause harmful 
interference；(2) this device must accept any interference received,in-
cluding interference that may cause undesired operation.

Note:This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation.This equipment generates and 
uses can radiate radio frequency energy, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not 
occur in a particular installation. lf this equipment does cause harmful 
interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following
measures：
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

Note:The Grantee is not responsible for any changes or modifications
not expressly approved by the party responsible for compliance.such
modifications could void the user's authority to operate the equipment.

The device has been evaluated to meetgeneral RF exposure
requirement.
To maintain compliance with FCC's RF exposure guidelines, the
distance must be at least 20cm between the radiator and your body,and
fully supported by the operating and installation configurations of the 
transmitter and its antennas.




