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Level 1 and Level 2 Level 1 and Level 2
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Fault name Reason for failure

1. Ask an electrician measure the input voltage of the charger's 
power distribution box
2. If the actual voltage is over 264V for a short time, wait for the 
power system to restore itself to the normal voltage range.
3. If the actual voltage is over 264V for a long time, please contact 
the local power supply department
4. If the actual voltage of the electrical system in your home is less 
than 264V, please contact us；

Over Voltage AC input voltage is too 
high

1. Ask an electrician measure the input voltage of the charger's 
power distribution box
2. If the actual voltage is less than 85V for a short time, wait for the 
power system to restore itself to the normal voltage range.
3. If the actual voltage is less than 85V for a long time, please 
contact the local power supply department
4. If the actual voltage of the electrical system in your home is over 
85V, please contact us；

Under Voltage AC input voltage is too 
low

1.Cut off the power of the charger's power distribution box right 
away
2.Check the charging plug for foreign objects and the car's 
on-board charger for abnormalities
3.After troubleshooting the above problems, reconnect the power 
supply, if the fault still exists, please contact us

Over Current AC input current is too 
high

1.Cut off the power of  the charger's power distribution box right 
away
2.Check the charging plug for foreign objects and check the car for 
electrical leakage

3. After troubleshooting the above problems，Reset leakage 
protector，reconnect the power supply, if the fault still exists, 
please contact us

Elec leakage
Leakage is greater than 
the following values:
TypeA:60Hz:AC 20mA
TypeA:50Hz:AC 30mA

1.Cut off the power of the charger's power distribution box right 
away.

2.Check if the charging station is grounded properly.

3.After troubleshooting the above problems, reconnect the power 
supply, if the fault still exists, please contact us

PE Fault Poor grounding or 
incorrect wiring

1.Check if the wiring of the charging plug is correct

2. After troubleshooting the above problems,  if the fault still exists, 
please contact us

Err:cp Charging plug CC/CP 
connection abnormality

1.Check that there is no other heat generating equipment or 
devices next to the charging station and make sure that the ambient 
temperature is below 50°C.

2.If the problem cannot be solved, please contact us

Over TEMP
Charger internal 

temperature greater than 
85°C

Recommendations
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FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject 
to the following two conditions:(1)This device may not cause harmful 
interference；(2) this device must accept any interference received,in-
cluding interference that may cause undesired operation.

Note:This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation.This equipment generates and 
uses can radiate radio frequency energy, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not 
occur in a particular installation. lf this equipment does cause harmful 
interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following
measures：
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

Note:The Grantee is not responsible for any changes or modifications
not expressly approved by the party responsible for compliance.such
modifications could void the user's authority to operate the equipment.

The device has been evaluated to meetgeneral RF exposure
requirement.
To maintain compliance with FCC's RF exposure guidelines, the
distance must be at least 20cm between the radiator and your body,and
fully supported by the operating and installation configurations of the 
transmitter and its antennas.




